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DETAILED ACTION 
Response to Amendment (RCE) 

1 . This action is in response to the communication filed on 3/1 6/06. 

2. Claims 12 and 13 are cancelled in the instant amendment. 

3. Claims 1-1 1 and 14-27 are pending in this action. 

4. The objection to the drawings has been withdrawn in response to applicants 
explanation (see Remarks section). 

5. The objection to claim 3 has been withdrawn in response to the current 
amendment. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not Identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill In the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1 , 2. 6, 9. 10-17 and 19. 20 and 24. 22 and 24 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Applicant's admitted Prior Art (APA) in view 
of Kikinis (US 2002/0103851 A1) and further in view of Crosbie (US 2002/0035699 A1). 
As per claim 1 : the admitted prior art discloses receiving a transaction request from a 
user (see fig. 1 , elements 160 and 110; page 2, paragraph 0004) wherein the supervisor 
is the user; the user interacting with one or more resources through a transaction server 
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to execute the transaction request (see fig. 1 ; page 1 . paragraph 0002; page 2, 
paragraph 0004); providing a feeclbacl< to the user (supervisor) in response to the 
transaction request through the remote device (see fig. 1; page 2, paragraph 0004); 
wherein the resource include one or more systems configured to provide the location of 
a technician in the field (see page 2, paragraph 0004, GPS). The fact that the technician 
responds to the supervisor can be considered a feedback. Also, the networks elements 
used by the supervisor and the technician can be considered resources. But, the APA 
does not explicitly teach about receiving a login request from a user/supen/isor, 
determining whether the user/supervisor is authorized user and receiving transaction 
request from the user/supervisor if the supervisor is an authorized user, as claimed by 
applicant. However, in a related field of endeavor, Kikinis teaches about a wireless 
enabled digital phone and a WAP gateway (see page 2, paragraphs 0015-0016, 0022- 
0023) wherein the WAP gateway receives a login request and perform security check, 
as to ascertain whether a user is authorized (user authentication) before delivering 
service to a requesting wireless device (see page 3, paragraph 0036, also see page 3, 
paragraphs 000030-0035); Kinkinis also teaches data exchange (data transaction), 
which suggests the presence of data server or an equivalent mechanism to perform the 
data exchange (see abstract). Therefore, it would have been obvious for one of ordinary 
skill in the art at the time the invention was made to modify the APA with the teaching of 
Kikinis for the advantage of providing faster, and more streamlined access to 
information requested by small businesses while security is enhanced from behind a 
security firewall (see page 1 , paragraphs 0002-0004). But, APA in view of Kikinis does 
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not explicitly teach about a mobile wherein the mobile gateway interface comprises a 
front-end voice server, a front-end data server, as claimed by applicant, and wherein 
examiner considers the front-end voice server and the front-end data server as used for 
providing respectively voice and data services. However, in a related field of endeavor, 
Crosbie teaches about a gateway server (fig. 1 , element 22) interfacing voice and data 
devices (fig. 1 , elements 28-1 through 2803) to a plurality of resources (fig. 1 , elements 
44-1 through 44-2) for providing data and voice communication services (see paragraph 
0038). Therefore, it would have been obvious for one of ordinary skill in the art at the 
time the invention was made to further modify the above references with the teaching of 
Corsbie for the advantage of enabling mobile devices to be allocated an appropriate 
amount of bandwidth to their class of service and be able to find and access the 
resources they need (see paragraph 0010). 

As per claim 11: the difference between the features of claim 1 and 1 1 is that the first 
is a method claim and the second is an apparatus claim. Besides the similarity of the 
features of both claims 1 and 1 1 , the apparatus claim 1 1 is expected to operate or 
perform the steps of the method claim 1 . Hence, claim 1 1 is rejected on the same 
ground and motivation as claim 1 . 

As per claim 16: the APA discloses a transaction server interface between a remote 
device and one or more resources during the communications session to process a 
transaction request received from a supervisor, wherein the resources are related to 
technicians associated with users/supervisors (see fig. 1, particularly, elements 110 and 
160; page 1, paragraph 0002-page 2, paragraph 0036); wherein the resources include 
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one or more systems configured to provide the location of a technician in the field (see 
page 2, paragraph 0004) . But, the APA does not explicitly teach about a transaction 
server coupled to a front-end servers wherein one or more front-end servers (are) 
adapted to determine whether a supervisor who submits a login request through the 
remote device during a communication session is authorized user and providing service 
if the requesting supervisor is authorized user, as claimed by applicant. However, in a 
related field of endeavor, Kikinis teaches about WAP (wireless application protocol) 
enabled digital phone/s capable of accessing a network via WAP GW (gateway) 
wherein the gateway (see entire document, particularly, fig. 1, elements 108, 105, 104; 
page 1, paragraph 0008-page 2, paragraph 0016; page 2, paragraphs 0021-0023; page 
3, paragraphs 0034-0036). Therefore, it would have been obvious for one of ordinary 
skill in the art at the time the invention was made to modify the APA with the teaching of 
Kikinis for the advantage of providing faster, and more streamlined access to 
information requested by small businesses while security is enhanced from behind a 
security firewall (see page 1 , paragraphs 0002-0004). 

As per claim 23: a computer program product for enabling a user to perform office 
transaction from a field location, the computer program product comprising: 

a storage medium readable by a processing circuit and storing instaictions for 
execution by the processing circuit for facilitating a method reads on APA (see page 1 , 
paragraph 0002-page 2, paragraph 0004). The APA's dispatch system must have a 
storage medium readable by a processing circuit and storing instructions for execution 
by the processing circuit for facilitating the disclosed dispatch communication. Other 
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than this feature, other features of claim 23 are similar of the features of claim 1 . Hence, 

claim 23 is rejected on the same ground and motivation as claim 1 

As per claim 2: the method wherein the resources include one or more systems 

configured to provide information concerning the technician's current job reads on APA 

(see fig. 1, elements 110 and 160; see page 2, paragraph 0004). 

As per claim 6: the method wherein the resources include one or more systems 

configured to provide information concerning the technician's current job reads on APA 

(see fig. 1, elements 110 and 160; page 2, paragraph 0004). 

As per claim 9: the method wherein the resources include one or more of a legacy 

system, an intranet, and the internet reads on *851 (see page 3, paragraphs 0028- 

0032). 

As per claim 10: the method wherein the resources include one or more of a security 
information management system, an out side plant construction management system, a 
loop qualification system, a work activity statistical sampling system, a fleet operation 
support system, a fleet optimizer system, an integrated technician performance system, 
a network monitoring and analysis system, a proactive maintenance administration 
system, an integrated dispatch system, a mechanized time reporting system, an 
employee scheduling program, an open system interconnect platform, an out side plant 
engineering design system reads on APA (see fig. 1, elements 150 and 152; page 1, 
paragraph 0002-page 2, paragraph 0004). When the APA is modified by Kikinis, as 
shown above, the modified system will be capable of including at least one or more of 
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the following: an integrated technician performance system, an integrated dispatch 
system and a proactive maintenance administration system. 

As per claim 14: the system, wherein the mobile gateway interface further comprises a 
data base, wherein the database is accessible by one or both of the front-end voice 
server and the front-end data server, and wherein the database includes user 
information associated with the user/supervisor reads on '851 (see page 3, paragraphs 
0033-0036). The prior art shows the one (data server) of the one or both of the front-end 
voice server and the front-end data server. 

As per claim 15: the system wherein the transaction server processes a transaction 
request received from the supervisor using the remote device if the supervisor is an 
authorized user reads on *851 (see page 3, paragraph 0036). When the APA is modified 
by the teaching of Kikinis, as discussed in the rejection of claim 1 , the transaction 
requested by the user/supervisor, using the wireless device 120, (see APA fig. 1 , 
element 1 10) will be processed based upon determination as to the supervisor is an 
authorized user of the system. 

As per claim 17: the mobile gateway wherein the resources include one or more of a 
security information management system, an out side plant construction management 
system, a loop qualification system, a work activity statistical sampling system, a fleet 
operation support system, a fleet optimizer system, an integrated technician 
performance system, a network monitoring and analysis system, a proactive 
maintenance administration system, an integrated dispatch system, a mechanized time 
reporting system, an employee scheduling program, an open system interconnect 
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platform, an out side plant engineering design system reads on APA (see fig. 1 , 
elements 150 and 152; page 1, paragraph 0002-page 2, paragraph 0004). When the 
APA is modified by Kikinis, as shown above, the modified system will be capable of 
including at least one or more of the following: an integrated technician performance 
system, an integrated dispatch system and a proactive maintenance administration 
system. 

As per claim 19: the mobile gateway interface wherein one of the front-end servers is a 

data server reads on '851 (page abstract; page 3, paragraph 0036). 

As per claim 20: the mobile gateway further comprising a database accessible to the 

front-end servers, wherein the data base includes user information associated with 

authorized users of the mobile gateway interface reads on '851 (see page 3, paragraph 

0036). 

As per claim 22: the features of claim 22 are similar to the features of claim 17. 
Particularly, those features associated with the supervisor and the technician. For, 
example, the supervisor first has to find the technician in order to communicate any 
message. So, locating a technician, indicates that one of the at least one or more 
criteria has been met. Hence, Claim 22 is rejected on the same ground and motivation 
as claim 17. 

As per claim 24: the feature of claim 24 is similar to the feature of claim 2. Hence, 
claim 24 is rejected on the same ground and motivation as claim 2. 
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Claim 18 is rejected under 35 U.S.C. 103(a) as being unpatentable over the 
above references, as applied to claims 1 and 11-13 above, and further in view of 
Karlsson et al. (Karlsson) (US 6,22,819 B1). 

As per claim 18: but, the above references do not explicitly teach about a mobile 
gateway interface, wherein one of the front-end servers is a voice server, as claimed by 
applicant. However, in a related field of endeavor, Karlsson teaches that a voice 
gateway server can be provided to interface between GMSC and the internet/Intranet or 
other IP communication network (see col. 3, line 42-coL 4, line 55). Therefore, it would 
have been obvious for one of ordinary skill in the art at the time the invention was made 
to further modify the above references with the teaching of Karlsson for the advantage 
of routing voice telephone calls received by a mobile radio network to a destination 
station via an Internet protocol communication network on a data packet channel (see 
col. 1, lines 8-13). 

Claims 3, 7 and 25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over the above references, as applied to claims 1,11 and 16 above, and further in view 
of House et al. (House) (US 2003/0028410 Al ). 

As per claim 3: the above references do not explicitly teach about a method wherein 
one or more systems are configured to alter the technician's schedule, as claimed by 
applicant. However, in a related field of endeavor. House teaches about method and 
apparatus for wireless workforce mobilization and management, in real-time via a 
wireless communication network, wherein a database of personnel and work is updated 
to reflect the assignment (see entire document, particularly, page 1, paragraphs 0009- 
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0012; Page 2, paragraphs 0013-0014; claim 8), wherein updating the assignment 
database can alter the technician's schedule. Therefore, it would have been obvious for 
one of ordinary skill in the art at the time the invention was made to modify the above 
reference with the teaching of House for the advantage of making personal assignment 
on real-time basis using a wireless communication network (see page 1 , paragraph 
0007). 

As per claim 7: the feature of claim 7 is similar to the feature of claim 3. Hence, claim 7 
is rejected on the same ground and motivation as claim 3. 
As per claim 25: the feature of claim 25 is similar to the feature of claim 3. Hence, 
claim 25 is rejected on the same ground and motivation as claim 3. 

Claims 4, 8 and 26 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over the references, as applied to claims 1,11 and 16 above, and further in view of 
Rosse (US 6,640,212 61). 

As per claim 4: the above references do not explicitly teach about resources that 
include one or more systems configured to alter vehicle assignment for the technician, 
as claimed by applicant. However, in a related field of endeavor, Rosse teaches about 
information management system comprising real-time/interactive schedule display 
program to provide service using staff/work force of a service provider wherein, among 
other thing, vehicle usage schedule is set up for the staff members (see col. 1 1 , liens 
47-60). Therefore, it would have been obvious for one of ordinary skill in the art at the 
time the invention was made to modify the above references with the teaching of Rosse 
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for the advantage of providing collection and management of information standardized 
to create consistency and stability (see col. 2, lines 23-28). 

As per claim 8: the feature of claim 8 is similar to the feature of claim 4. Hence, claim 8 
is rejected on the same ground and motivation as claim 4. 

. As per claim 26: the feature of claim 26 is similar to the feature of claim 4. Hence, 
claim 26 is rejected on the same ground and motivation as claim 4. 

Claims 5, 21 and 27 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over the above references, as applied to claims 1,11 and 16 above, and further in view 
of Rickli et al. (Rickli) (US 5,481,588). 

As per claim 5: the above references do not explicitly teach about resources including 
one or more systems configured to implement testing of a communications network, as 
claimed by applicant. However, in a related field of endeavor, Rickli teach about testing 
arrangement for radio telephone systems comprising at least one base station and a 
plurality of mobile stations, wherein the quality of service in the mobile radio installation 
is ascertained with the aid of at least one test mobile remote unit exchanging test call 
signal and clock time data with the at least one base station (see entire document, 
particularly, col. 2, line 40-coL 3, line 67; col. 8, lines 25-67). Therefore, it would have 
been obvious for one of ordinary skill in the art at the time the invention was made to 
modify the above references with the teaching of Rickli for the advantage of determining 
the quality of service in a mobile radio communication system (installation). 
As per claim 21 : the feature of claim 21 is similar to the feature of claim 5. Hence, 
claim 21 is rejected on the same ground and motivation as claim 5. 
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As per claim 27: the feature of claim 27 is similar to the feature of claim 5. Hence, 
claim 27 is rejected on the same ground and motivation as claim 5. 

Response to Arguments 

Applicant's arguments with respect to claims 1-1 1 and 14-27 have been 
considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Meless N. Zewdu whose telephone number is (571) 

272- 7873. The examiner can normally be reached on 8:30 am to 5:00 pm.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Banks-Harold, Marsha can be reached on (571) 272-7905. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status infomiation for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Any inquiry of a general nature relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571) 272- 



2600. 



Meless Zewdu 




Examiner 



30 March 2006. 



